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Dear Members of the Judiciary Commiltes:

I reside in a condo in West Hariford, am a former condo association board member and a present condo
association board candidate. | have served as a volunteer for the State of Connecticul Altorney General's Office
in the Consumer Assislance Unit for five years, and am member of the Steering Committee for the Connecticut
Condo Owners Coalition (CCOC), an all-volunteer group consisiing of hundreds of condo owners from over 100

cities and towns across our stale,

In January 2012, CCOC surveyed hundreds of condo owners, both members and non-members. The feedback
from survey respondents documents the problems that exist in many common interest communities. The lack of

- enforcement of conde laws has negatively impacted the quality of condo owner living experiences. In a number of
associations, the democratic process is broken. Owners describe, in some cases, ihat property managers and
boards, who they rely on to maintain their property values and share association records, are not doing so even
when requested in wriling, despite recent laws with good intentions. Some frustrated owners are selling their
condos and moving out of staie because the situation is so unbearable for them. Approximately one quarter
million Connecticut condo owners are not ireaied as equal cilizens and do not receive the same assistance from
state agencies as other consumers receive in our Stale. It is perhaps shocking to note that renters in condos have

more rights than condo owners themselves.

| am in FAVOR HB5536, the Community Assoclation Manager Certification bill, but with changes. The bill needs
more leeth. Given the extent of financial responsibilily a property manager has overseeing millions of dollars for
various community associalions, and in light of recent news articles in the North Haven Citizen, Fairfield
Minuteman and GCTWatchDog.com regarding property manager misconduct and fraud involving, in some cases,
very experienced property managers, who have slolen over $100,000 combined from condo associations in
Meriden, Norih Haven, Branford and Fairfield, | feel mandatory background checks for all property managers
must be part of this bill, along with stiffer penalties for misconduct and non-compliance, should be a requirement
of certification. Posting the background check records on the Department of Consumer Protection’s website

should also be mandated as pari of this bill so unit owners can have visibility to properly manager criminal




records. | refer you to Public Act #11-50, Section 11, Subsection (b) (2) in our state’s banking laws as a
precedent to establishing background checks. | urge that all property managers who are paid regardless if they
are outsourced managers or internal employees should be subject to the same background checks. Additionally, |
would like to see all cases involving property manager misconduct, fraud and criminal history of property
managers posted online on the Department of Consumer Proteclion’s website for easy access by the public,

Transparency is good for protecling condo owners and may lessen misconduct.

Recently, | asked my property manager lo email me an elecironic list of the names and addresses of all the
members of my association. The property manager told me he does not have a list electronically, yet he carries a
laptap compuier with him to all board meetings. | cannot afford an attorney to chase basic information and records
that should be readily available to me electronically. | befieve to maintain certification, property managers should
be mandated by law to provide to owners upon request a ceriain amount of electronic information per year free of
charge by email when lhe records are maintained electronically. | would like to see this bill mandate providing
owners with a copy of the property manager's contract so owners, who are paying the property manager's salary,
can identify whether or not a property manager is breaking the law or not fuliilling histher contract. It seems to me
this would he'p owners in determining if their complaints fo the Department of Consumer Protection abul property
ménagers is indeed under the deparlment's jurisdiction and thus subject to further investigation and mediation.

This connecls to the education piece | have heard some Judiciary Committee members talk about.

| was told by my property manager that | cannol file an insurance claim with our association’s insurance carrier for
a loss resulting from association negligence because of a failed drain system which had not been properly
mainlained for years, and has been documented in emails and photos. | was told | would be fined $25 for
contacking the agent. To me, (his is an unreasonable rule, and lhe property manager condoned the ruls., When |
asked for a wrilten grievance procedure or how to make an insurance claim regardless whether the loss is
covered by insurance or not, the properly manager refused lo provide me with the informaltion, or even

acknowledge no such wrilten procedures exist,

When a condo board is acting unlawfully, unethically or unreasonably, | would expect the properly manager to
step in and inform the board and owners in attendance of applicable laws and best praclices. | feel this should be
a requirement of any lraining, in addilion to sensitivity training and training in customer service. Training and
certification wilhout a reporting mechanism that is easily visible online to the public to ensure compliance should
be added to this bill. ! would like to see this bill also include a clear, written grievance procedure as {o how condo

owners are to file complainis to the Department of Consumer Protection about property managers, and what




types of silualions DCP regulates posted online as well.. HB5536 should mandate that a property manager must

report if an association is acting onlawfully.

There is additional Wri[len teslimony online for your review. Some mehbers of the Connecticut Condo Owners
Coalition were not able to aitend this public hearing and sent in written testimony. | ask that you kindly read all the
online teslimony from condo owners and fo fully fo consider the testimony of all unit owners who have faced
hardships in their communities, and to establish laws to beller protect owners in common interest communities

and increase the enforceability of exisling and new condo laws.

I would like to point out in comparing the 2010-2011 Annual Report, the Altorney General's Office refers toils
Volunteer Program. There is no reference to volunteers in the Depariment of Consumer Protection’s 2010-2011
Annual Report. | am not sure if DCP has any volunteers. | would like to see the Dept of Consumer Protection
esfablish a Volunteer Program to help more effeclively process condo owner complaints it receives regarding
property managers. It can be done quiie easily and at virtually no cost. My online testimony includes a list of
condo owner complaints to DCP from September 2011 to January 2012. Many of the cases show they are closed
the same day. | wonder if they were ever looked into. My feeling is lhat volunteers could serve as mediators as
they do in the Altorney General's Consumer Assistance Unit reporting to attorneys to help facilitate a resolution.

All mediation is done by phone and fax, no in person meelings.

| feel it would help to have one set of laws governing in plain English governing common interest communities
regardless of when the assaciation was built and tie Communily Association Manager Statutes into the Common

Interest Ownership Act.
Thank you for your consideration.
Sincerely,

David Kelman




